™M Gmail

Informing You Of Changes To Your Bet

61 messages

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 5:07 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 4.10 on Pinheiros (1st

Quarter - Race to 20 Points Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.36.

Please accept our apologies for any inconvenience caused.

Kind regards,
The bet365 Team

bet365 is committed to responsible gambling; for more information go to www.gambleaware.co.uk

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 5:07 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 1.90 on Pinheiros

+3.5 (1st Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.11.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 6:19 AM
Tow

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 3.65 on Obras



this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.35.
[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 6:19 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.75 on Obras
Sanitarias (1st Quarter - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.44.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 6:19 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.90 on Obras
Sanitarias (1st Quarter - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.44.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at

eng@a365customerservice.com> 6:19 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.10 on Obras
Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified
that this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.90.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 6:19 AM



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.71 on Obras
Sanitarias +3.5 (1st Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.09.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at

eng@365customerservice.com> 6:19 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.76 on Obras
Sanitarias +2.5 (1st Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.14.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 6:19 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.75 on Obras
Sanitarias (1st Quarter - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.35.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 6:22 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.75 on Obras
Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified



settled at the revised odds of 1.90.
[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 6:36 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.75 on Obras
Sanitarias (1st Quarter - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.40.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 6:36 AM
Tow

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.30 on Obras
Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified
that this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.69.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@?365customerservice.com> 6:36 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.50 on Obras
Sanitarias (1st Quarter - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.40.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 6:36 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.00 on Obras
Sanitarias +3.5 (1st Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.02.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:04 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.00 on Obras
Sanitarias +1.5 (1st Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.16.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:04 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.87 on Obras
Sanitarias +1.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.31.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:04 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.20 on Obras
Sanitarias (1st Quarter - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 7:04 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.05 on Obras
Sanitarias (1st Quarter - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.31.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:04 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.00 on Obras
Sanitarias (1st Quarter - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.31.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:04 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.71 on Obras
Sanitarias +1.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.31.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:04 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.35 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.50.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:04 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.30 on Obras
Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.43.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:04 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.10 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.50.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:09 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.00 on Obras
Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 7:13 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.00 on Obras
Sanitarias (1st Quarter - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.44.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:13 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.00 on Obras
Sanitarias +2.5 (1st Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.10.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:24 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.30 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.40.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:24 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.25 on Obras
Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.34.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:24 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.50 on Obras
Sanitarias (1st Quarter - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.20.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:24 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.30 on Obras
Sanitarias (1st Quarter - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.11.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 7:24 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras
Sanitarias +1.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 8:01 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.50 on Obras
Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.11.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:01 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.75 on Obras
Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.11.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:01 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.85 on Obras
Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.11.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:01 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.40 on Obras
Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.11.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:01 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.75 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.11.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:01 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.40 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.11.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:01 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.85 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 8:01 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.75 on Obras
Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified
that this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.40.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:01 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 5.25 on Obras
Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified
that this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.40.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:01 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.50 on Obras
Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified
that this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.40.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:01 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.80 on Obras
Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified
that this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.40.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:01 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.50 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.11.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:01 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.00 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.28.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:01 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.71 on Obras
Sanitarias +1.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 8:01 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras
Sanitarias +1.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.22.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:01 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.76 on Obras
Sanitarias +3.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.04.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:01 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.90 on Obras
Sanitarias +3.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.04.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:05 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras
Sanitarias +4.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.02.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:05 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.87 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.28.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:05 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.76 on Obras
Sanitarias +1.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.22.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:05 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.80 on Obras
Sanitarias +4.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 8:08 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.28.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:49 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.90 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.30.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:49 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.50 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.30.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:49 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.75 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.30.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:49 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.95 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.30.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:49 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.65 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.30.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:49 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.90 on Obras
Sanitarias -1.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 8:49 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.60 on Obras
Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.25.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:49 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.50 on Obras
Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.25.

[Quoted text hidden]
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support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:49 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 2.95 on Obras
Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.25.

Please accept our apologies for any inconvenience caused.

Kind regards,
The bet365 Team

bet365 is committed to responsible gambling; for more information go to www.gambleaware.co.uk

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 8:49 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.65 on Obras
Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.25.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:49 AM
Tow

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 4.00 on Obras



that this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.66.
[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:49 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.60 on Obras
Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified
that this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.66.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:49 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.40 on Obras
Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified
that this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.66.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at

eng@365customerservice.com> 8:49 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.80 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.37.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 8:49 AM



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.90 on Obras
Sanitarias +1.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.16.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at

eng@365customerservice.com> 9:29 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.90 on Obras
Sanitarias +2.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.12.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 9:29 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras
Sanitarias +2.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.12.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 9:48 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.40 on Obras
Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this



the revised odds of 1.06.
[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 9:48 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 6.00 on Obras
Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified
that this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.31.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 9:48 AM
Tow

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.40 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.06.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@?365customerservice.com> 9:48 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.90 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.23.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 9:54 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.76 on Obras
Sanitarias +4.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:04 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 4.50 on Obras

Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.13.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:04 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.50 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.13.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:07 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 1.76 on Obras

Sanitarias +5.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 10:19 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.76 on Obras
Sanitarias +6.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:19 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.76 on Obras
Sanitarias +8.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:19 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.76 on Obras
Sanitarias +9.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 6.25 on Obras
Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 10.00 on Obras

Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.03.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 6.25 on Obras
Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 11.00 on Obras

Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 10:39 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 15.00 on Obras

Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.03.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 10.00 on Obras

Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.03.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 9.00 on Obras

Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 5.00 on Obras
Sanitarias (2nd Quarter - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.12.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.00 on Obras
Sanitarias (2nd Quarter - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.12.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.60 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.16.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.00 on Obras
Sanitarias (2nd Quarter - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 10:39 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 5.00 on Obras
Sanitarias (2nd Quarter - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.12.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.25 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.16.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 2.60 on Obras

Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.16.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras
Sanitarias +4.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.06.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.76 on Obras
Sanitarias +5.5 (2nd Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.75 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.16.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:39 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.87 on Obras
Sanitarias +3.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 10:39 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.76 on Obras
Sanitarias +4.5 (2nd Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:52 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras

Sanitarias +6.5 (2nd Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, this
selection has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:52 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 1.87 on Obras

Sanitarias +6.5 (2nd Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, this
selection has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:52 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras
Sanitarias +10.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:52 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras

Sanitarias +13.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:52 AM
e

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras

Sanitarias +9.5 (2nd Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, this
selection has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 10:52 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 1.87 on Obras

Sanitarias +10.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 11:03 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.80 on Obras
Sanitarias +8.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.00.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:03 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 3.30 on Obras

Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.07.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:03 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.40 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.07.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:03 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 8.00 on Obras
Sanitarias (2nd Quarter - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.00.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:03 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 1.87 on Obras

Sanitarias +5.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:03 AM
e

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 3.40 on Obras

Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.07.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:03 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 26.00 on Obras

Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified
that this selection was placed at incorrect odds and as such, in accordance with our rules, will be



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 11:03 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 15.50 on Obras
Sanitarias (2nd Quarter - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:03 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 7.50 on Obras
Sanitarias (2nd Quarter - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:03 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 8.00 on Obras

Sanitarias (2nd Quarter - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.00.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:03 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 16.00 on Obras
Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.00.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:03 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 17.50 on Obras

Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.00.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:03 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 7.50 on Obras
Sanitarias (2nd Quarter - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:03 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 13.00 on Obras
Sanitarias (2nd Quarter - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 11:07 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras

Sanitarias +5.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:03 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 17.00 on Obras

Sanitarias (1st Half - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.00.

[Quoted text hidden]
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support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:03 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 17.00 on Obras

Sanitarias (1st Half - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.00.

Please accept our apologies for any inconvenience caused.

Kind regards,
The bet365 Team

bet365 is committed to responsible gambling; for more information go to www.gambleaware.co.uk

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 11:18 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.76 on Obras
Sanitarias +12.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:18 AM
Tow

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 1.80 on Obras



selection was pfaéed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.
[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:18 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.90 on Obras
Sanitarias +12.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:23 AM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 12.50 on Obras

Sanitarias (2nd Quarter - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at

eng@365customerservice.com> 11:23 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 10.50 on Obras
Sanitarias (2nd Quarter - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:23 AM



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 41.00 on Obras
Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified
that this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.10.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at

eng@365customerservice.com> 11:23 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.00 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.10.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:23 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 12.00 on Obras
Sanitarias (2nd Quarter - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.03.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:23 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 3.75 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection



revised odds of 1.10.
[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:23 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.30 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.10.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:23 AM
Tow

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras
Sanitarias +6.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@?365customerservice.com> 11:23 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.80 on Obras
Sanitarias +7.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.00.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:23 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.80 on Obras
Sanitarias +9.5 (2nd Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.00.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:23 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.76 on Obras
Sanitarias +8.5 (2nd Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:23 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.87 on Obras
Sanitarias +7.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, will be settled at
the revised odds of 1.01.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:23 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.90 on Obras
Sanitarias +8.5 (2nd Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, will be



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 11:35 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.90 on Obras
Sanitarias +9.5 (2nd Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, this
selection has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:35 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.00 on Obras
Sanitarias +15.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:35 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 2.00 on Obras
Sanitarias +11.5 (2nd Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, this
selection has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:35 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras
Sanitarias +11.5 (2nd Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, this
selection has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:35 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.90 on Obras
Sanitarias +13.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:35 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras
Sanitarias +15.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:40 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 16.00 on Obras
Sanitarias (2nd Quarter - Winner (2-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, this



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:40 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 6.00 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, this selection has been
made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:40 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras
Sanitarias +8.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:40 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras
Sanitarias +10.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:40 AM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 16.00 on Obras
Sanitarias (2nd Quarter - Winner (3-Way) Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, this
selection has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:40 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 5.75 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, this selection has been
made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:40 AM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.50 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, this selection has been
made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 11:40 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.87 on Obras
Sanitarias +9.5 (Point Spread In-Play Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 11:56 AM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 4.75 on Obras
Sanitarias (To Win Match Obras Sanitarias vs Pinheiros). We have identified that this selection
was placed at incorrect odds and as such, in accordance with our rules, will be settled at the
revised odds of 1.05.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 12:01 PM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 1.87 on Obras

Sanitarias +14.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 12:01 PM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras

Sanitarias +14.5 (1st Half - Handicap Obras Sanitarias vs Pinheiros). We have identified that this
selection was placed at incorrect odds and as such, in accordance with our rules, this selection
has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 12:01 PM
To:



Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 1.83 on Obras
Sanitarias +10.5 (2nd Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, this
selection has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 12:01 PM
To:

Your Username is Forgotten your password?

Hi

We are contacting you regarding bet ID placed at the odds of 1.87 on Obras

Sanitarias +10.5 (2nd Quarter - Handicap Obras Sanitarias vs Pinheiros). We have identified that
this selection was placed at incorrect odds and as such, in accordance with our rules, this
selection has been made void as the correct odds were less than 1/1000.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 2:02 PM
T

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 23.00 on Obras
Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified
that this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.10.

[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@365customerservice.com> 2:02 PM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 8.50 on Obras
Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified
that this selection was placed at incorrect odds and as such, in accordance with our rules, will be



[Quoted text hidden]

support-eng@365customerservice.com <support- Mon, Feb 6, 2012 at
eng@a365customerservice.com> 2:02 PM
To:

Your Username is Forgotten your password?
Hi

We are contacting you regarding bet ID placed at the odds of 13.00 on Obras
Sanitarias - Obras Sanitarias (Double Result Obras Sanitarias vs Pinheiros). We have identified
that this selection was placed at incorrect odds and as such, in accordance with our rules, will be
settled at the revised odds of 1.12.

[Quoted text hidden]



